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OWNER/OPERATOR

The Owner/Operator certification track is for customers who would like to learn how to use the capabilities
and features of the WebCTRL® system to effectively manage and maintain their facility, regardless of industry
type or size. All courses are available a la carte (note, some do require prerequisites), but the most balanced,
comprehensive training will come by following the certification track that most closely resembles your job
description.

ASSOCIATE

The Owner/Operator Associate certification pro-

gram is designed for owner/operators who are
new to a WebCTRL system. Participants will be
able to connect to a live WebCTRL system to inter- * WebCTRL - Basic (WC-200)

act, setup, and maintain their building, and walk e Owner/Operator Associate Annual

Required Courses

away with an understanding of schedules, trends, Renewal (TBD optional)
alarms, and other fundamental WebCTRL features
to maximize their building automation purchase.
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PRACTITIONER

Owner/Operator

The Owner/Operator Practitioner certification program
is designed for owner/operators who want more than
the basic, working knowledge of a WebCTRL system and
would like to learn about its progressive features, such
as advanced reporting, advanced security, alarm ac-
tions, and WebCTRL add-ons. Upon completion of cours-
es in this certification track, students will be able to di-
agnose and troubleshoot their WebCTRL system using
WebCTRL alarms, trends, reports, and live logic pages.

Required Courses

e Owner/Operator Associate
Certificate

WebCTRL - Intermediate (WC-300)
Field Tech - Operator (FTO-200)

Owner/Operator Practitioner
Annual Renewal (TBD optional)

MASTER

The Owner/Operator Master certification program is
designed for owner/operators who want more than
the intermediate, working knowledge of a WebCTRL
system and would like to enhance their skills with
the entire WebCTRL application suite including the
EIKON® tool, SiteBuilder and ViewBuilder. Certified
Owner/Operator Masters will know how to add new
or edit existing equipment and areas to their system
while creating custom programs and graphics. Net-
working standards, as well as how to troubleshoot
advanced networking issues on their WebCTRL sys-
tem are also included.
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Required Courses

e Owner/Operator Practitioner
Certificate

EIKON - Basic (EIK-200)
ViewBuilder - Basic (VB-200)
Networking - Basic (NET-200)

WebCTRL - Advanced (WC-400),
future course

Owner/Operator Master Annual

Renewal (TBD optional)
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